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Role Description – SharePoint Developer


Note: numbers in brackets () – please refer to the separate Guidance Notes.
	Role title
	SharePoint developer
	Grade
	3
	Department
	IT

	Reports to (1)
	Head of IT
	Direct reports (1)
	0

	Key relationships / interfaces (1)
	Internal: 
	All APM departments

	
	External:
	New and existing employees, suppliers and any other potential third party

	Role purpose (2)


	The individual should ideally come from a Development background and can implement client-side customizations. Furthermore, be skilled in administration, configuration and design of cutting edge SharePoint solutions, the role includes managing initial engagements and requirements capture of large projects as well as coaching and mentoring of colleagues. Therefore, the individual should have a proven track record of Project Management capabilities.

The job involves frequent interaction with multiple departments, so you need to be comfortable with the need to liaise with stakeholders from exec level to operations staff and basic users.

	Breadth of responsibility (3)
	First phase of this will be to move the current inhouse SharePoint 2013 infrastructure into the SharePoint online services (O365). The next steps will be to generate a requirements document so the new system can be configured and rolled out properly. This will include new features, like dashboards, department areas with other unspecified functionality.

	Dimensions and limits of authority (4)
	Daily, weekly and monthly control of work volumes and resources. Agree to customer requests within pre-approved delegated authorities, e.g. Sharepoint project plan. Approvals or decisions out of scope with pre-agreed authority to be referred to the Head of IT or above.


	Key responsibilities / accountabilities (5)

	Key performance measures (6)

	General

	· Designing, developing, maintaining, supporting and deploying SharePoint online solutions, workflows, databases and to integrate the solution with other applications as required.  
	· Internal customer feedback 
· Working solution in the cloud

	· Designing, creating, customizing and implementing Master Pages, Event Handlers, Features, and solutions within Microsoft Visual Studio.
	· Internal customer feedback

	· Engage in project delivery teams to scope, design, build, test and deploy development projects
	· Internal customer feedback 
· Project scope document

	· Transition of existing and delivered service from an internal environment, including knowledge transfer/documentation to external cloud environment
	· Project plans & documentation
· Successfully working intranet (SharePoint)

	· Providing timely and accurate updates on BAU items and project/development progress
	· Weekly reporting on progress


Person Specification 
	Attribute
	Description


	Essential / desirable

	Qualifications 
	· Microsoft SharePoint online or SharePoint (2007 and higher)

· Microsoft SQL Server 2008 R2 / 2012 and higher

· Microsoft certified developer
	· Essential
· Essential

· Essential

	Experience 
	· At least three years of SharePoint 2013 object model experience. Both the server-side object model and client-side object model (CSOM)

· At least three years of experience in analysing, designing, developing, testing and deploying Visual Studio C# projects which manipulate SharePoint

· At least two years of experience in SharePoint administration from a developer perspective, such as advanced search engine manipulation, Excel web services, using SharePoint as a portal to surface Line of Business database information held in SQL Server databases outside the SharePoint farm
	· Essential

· Desirable
· Desirable



	Knowledge
	· Excel Services

· Power BI
· Business Connectivity Services

· Deploying and packaging solutions

· Product handover

· Training

· Client-side development – jQuery / JavaScript
	Essential

Essential 

Essential

Essential

Essential

Essential

Essential

	Skills
	· Good writing and verbal communication skills

· Focus on quality of delivery with the ability to deal effectively with uncertainties

· An investigative mind with very high attention to detail

· Technical proficiency and an aptitude for analytic and numeric problem solving
	· Essential

· Essential

· Essential
· Essential

	Behaviour / competency 
	· Customer Focus

· Ability to understand the needs and priorities of internal customers and the desire to exceed their expectations

· Communication skills

· Ability to communicate appropriate, concise and accurate non-technical information written and verbally 

· Resilience

· Must have the ability to maintain control and performance during stressful situations

· Analytical thinking

· Must have the ability to tackle issues and challenges in a logical, step-by-step way

· Planning and organising

· It’s important to develop clear, efficient and logical approaches to work so other departments and the business can clearly see what has been planned/completed
	· Essential
· Essential

· Essential

· Essential

· Essential

· Essential

· Essential

· Essential 

· Essential


	Supporting Behaviours

	Behaviour
	Description

	Communication


	· Writes and speaks clearly, concisely and persuasively



	Customer and Supplier Focus


	· Ability to understand the needs and priorities of customers (inside and outside the organisation) and the desire to meet their expectations

	Working Together / Teamwork


	· Demonstrates strong team-working ethic and ability to work with a wide range of stakeholders at all levels



	Leadership and Developing People


	· Ability to assist team members in reaching full potential through feedback, coaching, development and training

	Problem Solving and Ownership


	· Takes ownership of problems and can apply intellectual and creative skills to implementing solutions

	Improvement, Change and Creativity


	· Willingness to challenge assumptions and ability to adapt or generate imaginative and innovative ideas

	Planning and Organising


	· Ability to develop clear, efficient and logical approaches to work

	Organisational Commitment


	· Can demonstrate commitment to the APM and actively embodies the values of the organization by maintaining a professional image at all times.

	Resilience


	· Ability to maintain control and performance during stressful situations
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